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ACTIVE | PASSIVE SALES

ATOBID WRITER{

Completes tender . ertes and edlts good quallty Collates information,
searches : techmcal and non-technical creates and distributes
responses to b|d/tender/proposal : quotations as required

questions in a timely manner

CUSTOMER CARE ADVISOR
Ensures complete Provides service throughout all Sells additional services and
Customer satisfaction customer interactions products

with the service

KEY ACCOUNT MANAGER

Represents the company Provides customer service at Consults and
and its values to existing all times retains clients
clients

SALES MANAGER

Analyses and reports Opens new accounts Develops and executes trade
sales figures shows and sales events

SALES REPRESENTATIVE

Builds relationships Encourages prospective Manages the client database
with customers face customers to give the and quality assurance
to face and via phone company a go

SERVICE AND LOGISTICS

Manages the logistics ‘ "Scheddles al'l"driversﬂand Laaia Optimises equipment

team dispatchers Maintains accurate, delivery and pick-up routes
up-to-date time and attendance
records

PARTS SPECIALIST (BUYER)

Executes purchase orders Buys replacements for faulty Oversees all invoice
and monthly cost accruals parts in time discrepancies, works with
vendors to correct them

SERVICE ENGINEER

Checks on/off hire Prepares equipment for rent, Carries out major repairs
equipment including servicing, repairing, within the workshop
cleaning and testing when required

SERVICE MANAGER

Leads the customer Ensures the quality of customer Ensures direct attention to

service team care/service customer's needs, latest trends,

business models and

technologically-feasible solutions

STOCK/WAREHOUSE OPERATOR

Reads customer order documents Unloads the vehicles Moves outgoing equipment
to accurately determine selection and stores the equipment for rent in accordance with all
of products and assembles safety policies

inventory required

TECHNICAL DIRECTOR
Oversees the schedule Oversees the life cycle of each Identifies and coordinates
and management of the piece of equipment short and long term
technical team maintenance schedules
and capital requests
TECHNICIAN
Services and maintains Provides technical support on site Completes all relevant
a range of plant and paperwork in line with
powered access equipment equipment checks
within the depot
TRANSPORT COORDINATOR
Plans cost-efficient routes  Plans and organises the routing of Works closely with the
deliveries and collections to meet transport manager and drivers
business and customer requirements to ensure the best level of
service is provided to
customers

MANAGEMENT

Develops marketlng

~ Analyses and reports on
strategies i

- the campaigns

,' assess ability to

| '-'. eategomes an

'

Develops and exécutes'g ‘&
: tprocurement"strate e

o her brleflng doCuments

_repares and drafts varlous acts
ik and Iegal subm|SS|ons

: SYSTEM ADMINISTRATOR

: Installs new or reburlds exrstrng

servers and conf gures hardware

peripherals, services, settlngs
dlrectones and storage ok

. Develops and malntalns mstalla-
- tionand oonflgurat,lon procedures
: j.Rese‘arches and recommends
mnovatlve and, where p035|ble

automated approaches to
‘. system admmlstrat:on tasks

ANAGER . COMMUNICATION MANAGER

: Manages external and/or mternal
< communlcatlon

; responsrblhty of somal
T edla communlcatlon

Monrtors suppher pe

‘dehvery require
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