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| Agenda
= Why should the Rental Industry care about Social Networks ?
= Why should Loxam care about Social Networks?
= Which sites are we using? And what do we do?
= Benefits for Loxam
= Tomorrow’s challenges? Next steps for Loxam?

= Questions
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Why should the Rental Industry care about Social Networks?

= The new step for the « Web World » after websites, Blogs, web 2.0

= Essential for B to C business today:
Almost all the B to C companies have a Social Networks policy and strategy
50 % of consumers visit Social Networks
76 % of consumers do not trust advertising
91 % trust the advice of others customers

= More recent impact for B to B business, but:
Arrival of Gen Y at our customers
60 % of 30-50 year olds use Social Networks
The boundary between private and professional sphere is fading
A great tool to build and improve relationships with customers and prospects
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| Why should Loxam care about Social Networks?

= |t is into Loxam DNA and culture to look into innovation, changing
environment

= Crossroad where our environment stakeholders are meeting: prospects,
customers, suppliers and partners, media, associations,...

= The best way to understand is to be present and proactive
= To give a positive image for Loxam: innovative, modern, connected

= To follow-up and monitor the web-reputation of Loxam
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Facebook

Accuell  Profil  Rechercher des amis Compte v

Loxam Corporate

& " Paris - # Modifier les infos

L P

Publier: [5) Statut [@] Photo #]] Lien '38 Vidéo == Question

# Modifier la Page

Administrateurs (3) Afficher tout

% Utiiser Facebook en tant que Loxam
Corporate

[ Notifications [

= Opportunity to express ourselves
a formal and controlled way on
Facebook

Mur Orimez-

@ Exprimez-vous ﬁ] Promouvoir avec une publicité - . -
Lo = Medium to disseminate
B Infos Afficher les statistiques
Ay Activité des amis Loxam Corporate £, Recommander & des amis . .
appliiPhane LOXAM 2.0 pour se simplifier |a location | .

@ i fripper it Vous et o Comorte InTormation: company news, new

L y .
#] Liens LOXAM pour iPhone, iPod touch et iPad sur |'iTunes &) Usine Nouvelle, Atiss Capea, Bativeb.com

N App Store - -
S roducts, n r I

b products, new Sservices, specia
A propos de o# Modifier Une publicité Facebaok pourrait vous aider & "
offers, special events
en Europe ] TR

Exemple de publicité : Loxam...

1 vsite Loxam Corporate Texte de votre publicité.

69 personnes siment ca

Intéréts Afficher tout

¢

Mauvelle agence LOXAM ACCESS au Mans |
hittps . Joxam-access. comjreseau

Réseau d'agence, implantation des agences LOXAM
ACCESS en france

= Create a Loxam community

SN = A good way to create and drive

-]
[{TITH francebtp

Bouygues
BQUYSUES Construction

E Zilok FR

¢

/"

Loxam Corporate
Acquisition de la socété STAMMIS aux PAYS BAS fLOXAM acguires STAMMIS,
located in the Netherlands

loxam, fr ffiles fpdf /Press_release_STAMMIS _version_UK. pdf
. loxam. fr factu floxam-annonce-acquisition-de-a-sodie te-stammis-
0.html

Loxam Corporate

traffic to our websites

= Question: should be completely
open?

18 Nicruccinn inctankband,
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Twitter

LOXAM Abonnez-vous @ LOXAM sur Twitter
@LoxamCorporate »

LoxamCorporate

LoxamCorporate
LoxamCorporate

LoxamCorporate

LoxamCorporate

LoxamCorporate

Inscrivez-vous & abonnez-vous

Curieux de savoir comment LOXAM utilise
Twitter 2

@toxamCorporate

COLOXAM

X

Le #NouveauTwitter est arrivé | Découvrez les nouveautés. Il vous reste encore un peu de temps pour accéder a I*

ancien Twittar

Ewittery Accueil  Profl  Me

Quoi de neuf

Retweets = R - Listes v

LoxamGorporate
LOXAM at the ERA 2012 convention and IRE (Amsterdam 7-9 June)

LafargeGroup

RT épinhabitat #1BM Announces intelligent building management
software, promising to maximize #energyefficiency

hittp //bit ly/jCopXe #Lafarge

LoxamCorporate
LOXAM présent a la conver n 2012 de 'ERA et de I'IRE les 7-8 et
9 juin & Amsterdam

francebtp

Tout Faire Matériaux lance son nouveau Guide des Matériaux 2011
Le nouveau catalogue « Guide des Matériaux 2011

hitp://bit Iy/jalq Ty

usinenouvelle
EADS repart de I'avant, selon Marwan Lahoud http:#/bit ly/m0Gs.JM

usinenouvelle
Boites noires - les lecons du Rio-Paris http//bit ly/kKJETk

tractataire
FIA Bande de cons RT ¢)LesNews: Le grand prix de formule 1 de
Bahrein annulé en fevrier sera organisé le 30 octobre 2011.(BBG)

Maitre_Eolas

Vos Tweets 193
Il'y 2 19 secandes: LOXAM at the ERA 2012 canvention

Abonnements g4 Abonnés 154

A=08w { la—m

Suggestions - actualiser - vair tout

‘11_ bouyguestelecom

/ sponsorisé

ac_underground Suivre
KHLCo autres

@ AtlantisRH Sulvre
BHRbeton ! aulres

Tendances - France  changer
#MyPerfectMorning Sponsorsé
Tomb Raider

off

DAME NATURE

Coldplay

#dead

B96

Etats-Unis

Tom & Jerry

Tinky Winky

Aide
Blog

Mabie

Statt du service
Emploi

= An additional tool to communicate: media, partners, customers (key account customers)

= A good way to create and drive traffic to our websites

= New version of Press Agency?

= A good tool to follow your e-reputation
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YouTube

)
YOU Tllbe Rechercher Parcourir | Ajouter une vidéo Créer un compte | Connexion

LOXAM : m -
—

| Les pls

énérateur mobile
chaud - Loxam
74 vues -il y a 6 mois

LOXCALL, le service
qui simplifie la
4 541 vues-il v a 5 mois

Ponceuse murs et
plafonds - Loxam
1 0V -ilyag

Cameéra d'inspection -
Loxam
367 vues - il ¥ a o mois

iInfos ® Favoris < Partager + Playlists M Signaler
Chariot rotatif
i télescopique - Loxam

Ponceuse murs et plafonds - Loxam = 2
1188 vues - il ¥ a g mois

Ligatureur

ur de : o a4
(plus d'infos) = d armalurels - LOXAM
Sl a1l
Afficher les commentaires, les vidéos similaires et plus

Puh | NYAM 2011

Commentaires sur la chaine (1)

amerique1000 (il y
1 attendant de déc

COLOXAM

You ([T

= Loxam Channel on YouTube
= Videos on:

= Products

= New services

= TV advertising campaigns

Top Video
= Ceiling Sander:
= 15,000 views
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IPhone Apps

Bouygues 7

Bouygues = 14:10 % @} a1 Bouygues & 15:00 = 60% =™

(R

Rechercher une agence

= Indices Loxcall
Nouveautés Loxam dresy, \ o construction
Fa" = ) > \
Promos en cours Maisons-Laffitte Argemeuil.xmp a ‘
— Sartrouville /. Colombes SainkDenrs
F J R Recherche Promotions
Obtenir un devis / -sur-Sei
- (. . | s 7 Asniéres-sur- S\eme EE agence
- Mission Reporter Nwﬁe\c"“"’e‘&ﬁcmhy ‘
: Vil Rue:I-MaIma}son Nlily-sur-Seine .“
- N186 IN185] i e
LOXCALL / : Paris Nouveatias Mission
% . % Boulogne-Billancourt Fonten Reporter
S " " B s/  Le Chesnay Issy-les-Moulineaux
Actualités LOXAM \\ﬁ - Ivry-sur-¢ - .
5 : ~ Versailles)
31/05/2011 - Nouvelle appli iPhone 2.0 L) Clamart A8 Sk Facebook Twitter
AB6 ) t

” Q

| [ |

Wo0gl
=

Accueil

= Geolocation: how to get in the 541 Loxam branches

= To be informed: news, videos, connection to Loxcall,
reservations, quotations,...

= Loxam community: how to create a « Buzz »: become a
reporter for Loxam....
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| Benefits for Loxam

= A new way to communicate with media, suppliers, partners,
customers, prospects, associations, employees

= A positive and modern image of Loxam

= Being present requires understanding, interesting, improving....
It's very important «not to miss the good train»
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| Tomorrow's challenges? Next steps for Loxam?

= Currently, no real impact on Turnover and ROI

= How to generate additional Turnover?

= Increase communication and dialogue with our customers
= What strategy for comments and feedback?

= Should we integrate a Community Manager in our team?
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| Conclusion

First step was UNDERSTAND, next step : how TO BENEFIT?
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Any Questions?
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