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Sustainability as an Opportunity
Rome -3 and 4 June 2015
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DLR

= French Federation for Distribution companies (D),
Rental companies (L), equipment Maintenance /
Repair companies (R)

= Since 1965
= Almost 500 companies member

= More than 70% of the total turnover

= 10 employees

= Fédération nationale des distributeurs, loucurs et réparateurs de matériels de bitiment, travaux publics et manutention
19 rue de I'Université - 93160 Noisy-le-Grand - Tél : 01 49 89 32 32 - Fax : 01 49 89 32 30




As a profesionnal organization
we help our members to

= Reduce the number of accidents at work
= Improve environmental respect

= Evaluate their forces and weaknesses in terms of
organization

= Answer the demands of their clients
= Improve a better communication inside of their company
= Demonstrate their improvement

= Access to other certifications : Iso 14001, OHSAS 18001,
MASE, UIC
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HOW ?

= Being in compliance with a specific SE data

repository (Référentiel)
= Audit by an official certification body
= Label award by a committee for labelisation

= For members only !
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Le référentiel / Data Repository

» Security / Environmental policy &
management

*  Policy

* Improvement of the general management

* Implementation

* Team Managment
*  Training formation

. Information

*  News collaborators

»  Statistics

* Register
e Risk assessment

*  Risks for health & security
* Assessment of environmental significant aspects

*  Emergency situations
. Fire, accident, dumping

e Building/ Premises

| DLR

Equipments

Car wash station

Equipment for work under equipment
Equipment maintenance support
Verification and testing of equipment
Welding

Machining workshop

Painting facilities

Compressor and noise source
Storage

Hazardous products

Storage and distribution of fuel
Vehicle (transport / delivery)

Environment
Waste, discharges, storage of chemicals

Display
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Two levels of performance

= SE Level = SE+ Level

« Regulatory requirements e Elements of management
(security & environment)

e Technical & organizational « Formalization of practices
performance and guidelines
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How to make companies enter

in the SE / SE+ certification process?

= Not easy ("Big" & / SMEs)

= A long process (communication again and again — even to
clients of our members)

= But it worths it!

= Ask companies some questions ...
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Do you follow regulatory rules? .,

= How often have you realized fire exercices?
. Every 6 months

2 Every years

5. Occasionally

a. Never

= How do you manage old tyres, batteries, oil filters?

. By an approved official way which take in charge the recovery of waste and provide me with a
documentation of traceability of waste

> They are placed in waste
5 As every other waste

. When vou’ re working on a client site, how do you take in account risks?

. Prevention plan
2. Avisit
3. No action

| DLR

3 Fédération nationale des distributeurs, loueurs et réparateurs de matériels de bitiment, travaux publics et manutention
19 rue de I'Université - 93160 Noisy-le-Grand - Tél : 01 49 89 32 32 - Fax : 01 49 89 32 30




Do you follow regulatory rules? .,

= For any of these questions, if you have not answered
"1", you do not respect important regulatory points

= It can earn you penalties in case of control by
authorities but you can be criminally involved in case

of accident

= Do not wait ... enter in the SE / SE+ certification
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You can argue vis-a-vis your clients ...

= You answer to their requirements more and more
sophisticated

= You demonstrate your involvement into the "zero
accident” approach (very important)

= You differenciate your company from your
competitors

= You highlight your skill/professionalism

= Fédération nationale des distributeurs, loueurs et réparateurs de matériels de bitiment, travaux publics et manutention
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As DLR we offer

= To help you to make a point of your current situation

= To give an advice about your capacity to implement
the data repository / le Référentiel

= To explain the requirements and give assistance on
how to implement
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COST

= 200 Euros for a diagnosis (with transmission of a written
report giving an opinion on each point which is to improve)

= Refunded if labelisation

= For the certification done by an independant

certification company (Dekra, Veritas, ...) :

e 1245 € ET (company headquarter)
e 995 € ET (agency)

= And of course ...be prepare to heard that it’s always
too expensive ...

= ... Especially in this complex time of crisis
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Concrete

= Trained collaborators

= Compliant and maintained equipment
= Effective intervention procedures

= Clear instructions

= ldentified risks

= Appropriate means of prevention

= Respectful equipments of the employees and the
environment

= A real management of waste
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