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Smart Rental:

Using data to improve the
customer experience
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What is Smart Rental

* Look from customer
perspective

Improve their experience
« Keep their projects on track

» Help their teams work
efficiently

» Ensure their safety
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The current digital appetite as a
whole demands so much more.

Our customers need more.
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4 ways to work smarter
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@ E(r:\gg;isng anywhere

Enabling fleet
management
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1. Providing equipment transparency

Telematics-enabled fleets feed
GPS data back to teams

=
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GPS fleet tracking
technology

Tells customers exactly where
their equipment is located

* Provides the right data for fleet
strategy

« Stops time-consuming
searches for equipment

* Lessens the amount of
downtime and costly labor
hours
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Telematics is not one-size-
fits-all

 Aerial equipment benefits from
insight into platform height

» Speed is a “must know” for
vehicles

* Now, we can help customers
track
* Tanks
« Trailers
« Portable Restrooms
« Other assets
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2. Enabling fleet management

The right tech in place can
provide the right data and help @
Inform the right decisions
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TOTAL CONTROL
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4-wheel Drive Heavy-duly
Articulating Boom Lift, 451t

{  On-Rent untit 2/5/20

GPS: Active

Pickup

8 Hours Used

W12 /ast reported 1/3/20, 10:59 PM
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Right data

= 3 ERA Convention 2021, “SMART RENTAL”, Amsterdam, 29 and 30 September



3. Providing insights

The Insights our customers need
to drive a better, safer, more

productive worksite go beyond HHH?‘
equipment.
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Best Coast Purmbirg
Brummett, Porter
Chipps, Tommie
Eckley, Emié
Foitz, Henry
Guajardo, Eugene
Hartan, Ali
Leavitt, Doug
Mckinze, Hobet
Paavols, Lenard
Palombo, Vincenzo Apr 27 212:30 PM Marmsal
Apr27 20930 AM

Pete, Tanner

Trosclair, Jamal Apr 26 @ 01:30 PM

Vors, Kelly
Apra0@1z3AM Marwal

Doe Electnic

219 @BA0A0 4K
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Data benchmarks tells
customers

« Where they can improve

 How they compare to
competition
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4. Ensuring access anywhere

Keep tabs on dozens or even
hundreds of pieces of rental

equipment on a jobsite ﬁ
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Our mobile app
technology supplies:

« Delivery status
« Service requests
« Equipment utilization
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