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SUSTAINABILITY KPIS AND THE SDGS
Reporting against the Sustainable Development Goals (SDGs) is increasing in 
importance across the industry. However, at the time of writing, SDG reporting 
is mainly the preserve of best practice companies.

To report against the SDGs, it is suggested that you include reference to the 
SDGs in the overview section, or a summary performance section of your 
sustainability report, where you set out your sustainability strategy, targets, KPIs 
and current performance levels.

See table from Atlas Copco for a practical example at the end of this section. 
In this example you would include the relevant KPIs, current performance 
and targets as well as the relationship of each KPI to the relevant sustainable 
development goal.

Each of the KPIs outlined in this guidance framework can be linked to the 
following SDGs. Different indicators may be linked to multiple SDGs but the 
tables below have indicated the main relevant SDG for each indicator:

People SDGs

1. Employee engagement / satisfaction
8. Decent work and 
economic growth

2. Employee voluntary turnover

5. Sick leave

3. % of workforce women

5. Gender equality4. % managers women

10. Gender pay gap

6. % of employees permanently employed
8. Decent work and 
economic growth

12. Time given to employees for volunteering

13. Legal proceedings on human rights

7. Number of nationalities employed

10. Reduce inequalities
8. % of employees under 25

9. % of employees over 50

11. Disability / disadvantaged employment %

Health and Safety SDGs

1. Number of accidents as measured by Lost 
Time Incident Rate (LTIR)

8. Decent work and 
economic growth

2. Share of operations covered by OHSAS 
18001 or similar (relative to sales)

3. Safety offering as a % of sales

Training SDGs

1. % of employees receiving training
8. Decent work and 
economic growth2. Number of external individuals participating 

in safety training

Environment SDGs

1. Electric powered/low emission units in fleet

12. Responsible 
consumption and 
production

2. Reduction in carbon emissions

3. Reduction in waste

4. Number of branches ISO 14001 certified

5. Water consumption per € unit turnover

6. Third party rating

7. Legal proceedings – environment

8. Environmental incident / near miss

Supply chain SDGs

1. % of suppliers signing up to sustainable 
supply chain Code of Conduct

12. Responsible 
consumption and 
production2. % of suppliers assessed on CSR

Anti-Corruption and Bribery SDGs

1. % of employees signing the business code 
of conduct

16. Peace, justice and 
strong institutions

2. % employees receiving business ethics/CoC 
training annually

3. Violations of corruption or bribery

Circularity SDGs

1. % of equipment recycled by unit 9. Industry, innovation and 
infrastructure2. % of waste recycled by weight

Other SDGs

1. Fleet operator recognition scheme (FORS or 
local equivalent) certification per location

12. Responsible 
consumption and 
production
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A practical example from the Atlas Copco annual report.

This is the summary table at the start of their report:

34 Atlas Copco 2019

THE YEAR IN REVIEW – DELIVERING LASTING VALUE IN A SUSTAINABLE WAYTHE YEAR IN REVIEW – DELIVERING LASTING VALUE IN A SUSTAINABLE WAY

Delivering lasting value in  
a sustainable way
Atlas Copco’s mission is to achieve sustainable, profitable growth. This means innovating with a long-term perspective 
to empower our customers to drive society forward and support them to meet their sustainability ambitions. It means 
minimizing environmental impact from our operations and products. It means making sure our employees are safe 
and healthy and that our company stays lean and efficient. It also includes growing in a way that is ethical, respecting 
and promoting human rights and with zero tolerance for corruption throughout the value chain.

To deliver lasting value for customers and all 
stakeholders, Atlas Copco focuses on the fol-
lowing areas for sustainability: products and 
service, people, safety and well-being, ethics, 
and the environment. Atlas Copco regards 
these areas, along with profitability and 
growth, as necessary to achieve long-term 
success. The focus areas were reconfirmed  
as relevant by internal and external stake-
holders in 2018.

Atlas Copco’s Group Management  
has decided on these focus areas for sustain-
ability, key performance indicators (KPIs), 

and targets. Progress is monitored quarterly 
by Group Management. Most of the imple-
mentation is done in the divisions, which are 
the highest operational levels of the organi-
zation. Divisions and business area manage-
ment monitor the progress continuously. 

Atlas Copco’s drive to innovate supports 
the continuous development of highly 
energy- and resource-efficient products with 
low environmental impact. Atlas Copco’s 
employees are the Group’s most valuable 
asset, and to offer healthy and safe working 
conditions and fair development opportuni-

ties is a priority. Atlas Copco lives by the high-
est ethical standards and demands that busi-
ness partners do the same. This stance pro-
tects the business from risk, enables growth 
and promotes ethical behavior in society.

Through its work, Atlas Copco contributes 
to the achievement of the UN Sustainable 
Development Goals and its targets. See more 
information about how Atlas Copco contrib-
utes to the relevant SDG indicators on pages 
35–43.

FOCUS AREAS VISION MATERIAL ISSUES UN SUSTAINABLE DEVELOPMENT GOALS 

Our products  
create lasting  
value and make a  
positive impact

•   Product eco-efficiency
•   Life-cycle perspective
•   Product innovation 
•   Product quality and safety

Our culture of  
collaboration and 
inclusion drives  
our success

•    Employee satisfaction  
and engagement

•   Diversity and  
non-discrimination

The way we work  
contributes to  
our safety and  
well-being

•    Occupational health,  
safety and well-being

We are known for  
ethical behavior, 
openness and  
respect

•   Business ethics and integrity
•   Human rights
•   Transparency and accountability
•   Responsible supply chain

Our processes  
minimize our  
impact on the  
environment

•   Climate change
•   Energy use and efficiency
•   Waste
•   Water use 

Products  
and service

The  
environment

Ethics

Safety and  
well-being

People

FOCUS AREAS FOR SUSTAINABILITY

For each section, they include a summary of the linkage to the SDGs:
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Atlas Copco has a strong innovative spirit and 
the Group continuously launches new prod-
ucts that set new industry standards. Currently, 
the Group has 6 200 patents, linked to around 
1 700 inventions.

Atlas Copco has strong relationships with 
customers in leading positions in their indus-
tries. A deep understanding of these custom-
ers’ applications and needs is fundamental 
to maintaining the Group’s leading position. 

Efficiency, productivity and safety
Today’s environmental and societal challenges 
present business opportunities for a company 
like Atlas Copco. Customers request equip-
ment and service that increase their produc-
tivity and are resource- and energy-efficient, 
safe and ergonomic.

One of the Group’s most well-known and 
groundbreaking innovations is the VSD (vari-
able speed drive) technology in compressors. 
This is a good example of an innovative tech-
nology which helps customers increase their 
energy efficiency, reduce carbon-dioxide (CO2) 
emissions and at the same time reduces cost. 
The technology is now available in generators, 
pumps and stationary as well as portable 
compressors. Read more about how Atlas 
Copco’s innovative products save energy, 
contribute to less CO2 emissions and support 
customers on pages 22–33.

Digitalization transforms the industry
Technology development and trends such as 
increased connectivity and big data can be 
harnessed to transform the efficiency of 
industrial processes. An increasing share of 
Atlas Copco’s engineers work on product 

development projects where software 
development, connectivity and big data are 
important parts. 

Increasingly, digital and data-driven service 
and products are part of the offer. Digitaliza-
tion brings value to Atlas Copco’s customers in 
almost all parts of their operations and pro-
cesses and several products are directly linked 
to the increased digitalization. The Group’s 
products are essential when it comes to 
enabling the storing and processing of data. 
Atlas Copco’s products are also needed to 
produce sensors, flat screens and other 
equipment that now are part of everyday life 
as well as in the manufacturing industry.

As the manufacturing industry is becom-
ing increasingly digitalized, Atlas Copco also 
works with customers to increase the uptime 
of products, thus increasing customers’ com-
petitiveness. One example is the SmartLink 
data-monitoring system for compressors. 
More than 130 000 compressors are now 
connected globally, enabling continuous 
monitoring of their status as well as predic-
tive maintenance. 

A life-cycle approach
Atlas Copco takes a life-cycle approach to 
innovation. Products such as stationary com-
pressors and industrial tools are designed so 
that they can be returned, refurbished and 
resold as used equipment. Such used equip-
ment meet the same high standards as when 
it was new in terms of quality, performance 
and energy efficiency. 

Strong service offerings and smart product 
design minimize waste and maximize the 
value of customers’ investments. Modular 
design can support sustainability as it enables 
easy disassembling of a product, for instance 
an assembly tool. This way, parts can more 
easily be replaced, which prolongs the life of 
the tool and avoids waste generation. Work 
is ongoing to establish a Group-common 
methodology for assessing the environmen-
tal impact of all projects for new and rede-
signed products from a life-cycle perspec-
tive. Targets for reducing the impact will be 
established. 

Investing in product development
Atlas Copco continued to invest in product 
development in 2019. 

In 2019, the number of people employed 
in research and development represented 
8.5% (7.9) of Atlas Copco’s total workforce. 
The amount invested in research and devel-
opment, including capitalized expenditures, 
increased by 22.8% to MSEK 3 684 (3 000) 
corresponding to 3.6% (3.1) of revenues and 
4.5% (4.0) of operating expenses.

Our strong creative spirit brings 
value to customers

 PRODUCTS AND SERVICE

Atlas Copco spearheads the technological development to optimize customers’ productivity,  
energy efficiency and safety. The Group’s high-quality service offerings ensure that the customers 
get the most out of every investment, keeping Atlas Copco First in Mind—First in Choice.

Atlas Copco contributes to the following  
Sustainable Development Goals:

9.4       By 2030, upgrade infrastructure and retrofit industries to make  
them sustainable, with increased resource-use efficiency and greater 
adoption of clean and environmentally sound technologies and  
industrial processes.

12.5    By 2030, substantially reduce waste generation through prevention,  
reduction, recycling and reuse.

VISION: Our products create lasting value and make a positive impact

ACTION: We take a life-cycle approach to innovation

GOAL: All projects for new or redesigned products have targets for reduced  
environmental impact by 2021. Projects for new or redesigned products achieve 
significantly reduced environ mental impact. Target to be decided.
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works with inclusion throughout the opera-
tions. At Atlas Copco, we aim for a culture 
that encourages diversity, inviting all voices 
to the table. The vision is a Group with a 
diversity of cultures, nationalities and ethnic 
origins as well as other aspects of diversity. 
Atlas Copco also wants to be a workplace 
that offers equal opportunities and has a bal-
ance between female and male employees 
and role models.

With a goal of 30% women in the organi-
zation by year end 2030, the Group addresses 
the issue of gender balance being the big-
gest gap in the area of diversity. In 2019, 
progress was made towards a better gender 
balance with 19.8% women in the work-
force (19.1) by year end.

In January 2019, Atlas Copco established 
the Diversity and Inclusion Council chaired  
by President and CEO Mats Rahmström. The 
council consists of representatives from all 
business areas, along with the corporate 
communications, human resources and 
accounting and controlling functions. The 
council meets regularly to follow up on 
action plans and results in the operations. 
The work is mainly driven by the business 
area task forces and ambassadors in each 
operational entity. 

The council has established guiding  
principles for diversity and inclusion based 

WITH THE FUTURE IN MIND
To remain First in Mind—First in Choice as 
an employer, Atlas Copco has identified 
four focus areas to help equip the company 
for future challenges. These are:
1.  Leadership: Future ready leaders who 

demonstrate key behaviors aligned 
with company values. Leaders who 
coach and develop their teams for high 
performance.

2.  Talent acquisition and pipeline:  
A strong internal and external talent 
pipeline focused on proactively attract-
ing, developing and retaining talent.

3.  Learning organization: A culture that 
promotes lifelong learning, stimulating 
both the professional as well as personal 
development of our people.

4. Employee engagement: An open 
working environment that encourages 
creativity, learning and passion.

SERVICE ENGINEER TRAINEE PROGRAM 
ATTRACTS FEMALE EMPLOYEES  
In Mexico, the Compressor Technique busi-
ness area runs an annual Field Service Engi-
neer Trainee Program. Today 100% of the 
business unit’s service technicians are men. 
With increased focus on improving gender 
balance, efforts have been made to attract 
women to the program. Five women have 
joined the six-month program, during 
which they will study compressor theory, 
receive hands-on training in maintaining 
the equipment, and shadow experienced 
technicians in the field.

on best practices in the Group, to guide man-
agers in attracting, recruiting, developing 
and retaining talent.

Safeguarding company culture
The company culture is an important asset 
for Atlas Copco, and a variety of activities, 
policies and processes are in place to support 
and develop it. A strong focus on mission, 
performance and accountability for results is 
one example. Related to this, clear follow-up 
structures are in place. The importance of 
continuous improvement is the basis for  
all aspects of the business, and progress is 
monitored closely. 

Recurring workshops for employees on 
company values, strategy and guidelines are 
carried out to develop the culture. A common 
denominator for both values and practice is 
helping each other as colleagues and sup-
port learning at work. 

Atlas Copco’s bi-annual global engagement 
survey aims to measure and improve 
employee engagement, business results and 
diversity. The survey brings important insights 
within four focus areas: employee engage-
ment, Group culture, safety, and innovation. 
The insights are used to promote discussions 
regarding leadership and culture, and shape 
actions that drive development. 

5.1   End all forms of discrimination against 
all women and girls everywhere.

5.5   Ensure women’s full and effective  
participation and equal opportunities 
for leadership at all levels of  
decision-making.

8.8   Protect labour rights and promote safe 
and secure working environments for 
all workers, including migrant workers.

Atlas Copco contributes to the following 
Sustainable Development Goals: 

Atlas Copco sees diversity as a business-critical driver for long-
term success. We believe that diversity makes us stronger. 

38 774
Number of employees  

December 31, 2019
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KEY PERFORMANCE INDICATORS Goal 2019 2018

A balanced safety pyramid Yes Yes n/a

Degree to which employees agree that  
the company takes a genuine interest  
in their well-being *

Continuous  
increase 69 n/a

* Scores based on scale 0–100 where 0 is “strongly disagree” and 100 is “strongly agree”.

SAFETY AND WELL-BEING
VISION: The way we work contributes to our  
safety and well-being
ACTION: We look after each other’s well-being

Contributing to employees’ safety  
and well-being
The major focus of Atlas Copco’s safety and well-being policy and activities is to promote behavior that contribute 
to a culture of well-being and safety in the workplace. Making sure that everyone at Atlas Copco is safe and sound 
is a priority and an essential step to build trust among employees and for the continued business success. 

well-being is measured. The goal is that an 
increasing part of Atlas Copco employees 
agree that the company takes a genuine 
interest in their well-being. The result for 
2019 was in line with the Group’s goal. The 
KPI score is described in the above text box.

The Atlas Copco Group is highly decentral-
ized and regional and local policies and prac-
tices complement the Group’s processes, 
consistent with its vision and values. One 
example is the Vacuum Technique business 
area, which uses a set of leading indicators 
such as training, risk assessments and safety 
engagements to continually improve its 
safety performance. Leading indicators also 
cover the topics of health and well-being. 
The Group SHEQ-council oversees the work 
and supports the organization with develop-

ment of policies, processes and sharing of 
best practice in this area.

To further strengthen the safety work and 
to encourage a culture of increased transpar-
ency, the Group measures its safety-related 
progress with the use of a ”safety pyramid” 
(see model below). The pyramid should be 
balanced, meaning that more near misses 
than minor injuries, and more minor injuries 
than recordable injuries are reported.

This model encourages increased risk 
awareness, transparent reporting and risk-
averse behavior. The result in 2019 was in line 
with the Group’s goal of a balanced pyramid. 
For a more detailed discussion about the 
model, definition and the results, see the  
sustainability notes on page 133. 

The safety and well-being of employees is a 
core priority at Atlas Copco. The Group is 
committed to providing a safe and healthy 
working environment for all its employees in 
all operations. The global Safety, Health and 
Environmental policy ensures that there are 
robust standards for safety and well-being in 
the workplace. Focus is on reinforcing a cul-
ture and behavior that contribute to the 
safety and well-being of employees, includ-
ing risk assessment and safety procedures, 
good environment within and around the 
workplace, appropriate follow-up proce-
dures, transparent reporting and related 
training.

The progress of this work is measured by 
the employee survey. Through the survey, 
employees’ experience of the Group’s  
commitment of prioritizing employees 

Atlas Copco contributes  
to the following Sustainable 
Development Goal:  

8.8   Protect labour rights and promote 
safe and secure working environ-
ments for all workers, including  
migrant workers.  

 

 

Fatality

High-consequence injury

Other recordable injury

Minor injury

Near miss

The safety pyramid
The pyramid should be balanced, 
meaning that more near misses 
than minor injuries, and more  
minor injuries than recordable  
injuries are reported. For more 
details and definitions, see the 
sustainability notes, page 133.  

Total recordable 
       injuries
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HUMAN RIGHTS IN THE VALUE CHAIN
Atlas Copco’s Business Code of Practice endorses the UN International Bill of Human Rights and  
guides the business in working with all issues relating to ethical behavior, including human rights.

Business partners The Group’s own operations Customers Community

HUMAN RIGHTS RISKS HUMAN RIGHTS RISKS HUMAN RIGHTS RISKS HUMAN RIGHTS RISKS

Business partners not complying with 
labor standards, including working 
hours, forced/bonded or under-age 
labor and the freedom of association. 
Occurrence of conflict minerals in 
sourced products. 

Risks of violations including working 
conditions and discrimination in the 
workforce. Operations in countries 
with high risks of human rights abuse, 
including corruption and limited 
freedom of association. 

Risks related to environmental impact 
and safe use of products, including 
substances with potential health 
impact, and risks of mismanaging 
customer integrity. Risks related to 
local communities, such as land rights.

Risks of corruption and unethical tax 
planning, impeding fair competition 
and depriving people of their rights to 
critical functions such as healthcare 
and education. 

POLICIES POLICIES POLICIES POLICIES

Atlas Copco has integrated the UN 
Global Compact principles into 
business partner evaluation and 
management. Read more on page 40 
and 134–135. 

Group goals and policies aim to create 
safe, healthy and fair working 
environments. The Human Rights 
Policy and Business Code of Practice. 
Read more on page 133.

The Group is strengthening its 
approach using the UN Guiding 
Principles on Business and Human 
Rights. Read more on page 133.

The Business Code of Practice is the 
main policy document on anti-
corruption. The Group’s tax policy is 
available on the corporate website. 

ACTIVITIES ACTIVITIES ACTIVITIES ACTIVITIES

Prohibiting child labor and forced 
labor, promoting adherence to inter-
national guidelines on working condi-
tions, environmental management 
and freedom of association. Responsi-
ble sourcing practices, which covers 
the occurrence of conflict minerals.

Ensuring fair labor conditions, non-
discrimination in the workplace and 
the right to join trade unions. 
Training for all employees in the 
Business Code of Practice, including 
issues of working conditions, labor 
rights and discrimination.

Product safety, minimizing environ-
mental impact through usage of 
products, security concerns and 
issues related to community reloca-
tion. Customer assessment tool  
and compliance board oversight of 
policy implementation.

Community engagement activities 
increases access to health, education 
and safe develop   ment of children 
and vulnerable groups, as well as 
disaster relief. Training for all 
employees in the Business Code of 
Practice, including corruption issues.

and contributes to fair market competition. 
There are no negative consequences, such as 
demotion or other reprisals, for employees 
refusing to receive or pay bribes or for report-
ing violations.

The Group’s misconduct reporting system 
can be used by stakeholders to report viola-
tions of laws or of the Business Code of Prac-
tice. The system is operated by a third-party 
actor and reporting is anonymous. The system 
was updated in 2019 to further enhance 
secure and efficient reporting and handling 
of cases.

Training for employees worldwide
All new employees receive the Business Code 
of Practice and both digital and classroom 
training is provided globally. All Atlas Copco 
employees, including the additional work-
force, have access to these trainings. Ethical 
dilemmas based on the Business Code and 
inspired by actual cases from the organization 
form the basis of the trainings. 

Since 2018, all employees are required to 
annually sign their compliance with the Busi-
ness Code of Practice. Employees are required 
to take a short e-learning before signing the 
compliance statement. The percentage of 
employees signing compliance is a KPI for the 
Group. In 2019, the first year of the KPI, 98% 
of the employees signed the compliance 
statement. The percentage of employees 
completing the e-learning was 94%. Manag-
ers in countries with higher risk of corruption, 
human rights violations or environmental 
risks are required to lead in-depth classroom 
training with dilemma cases with their 
employees. In 2019, 91% of the managers 
held this training with their direct reports. 
Continuous communication and follow-up 
of the results are made to further increase 
the number.  

Approach to human rights
Atlas Copco is committed to the UN Guiding 
Principles for Business and Human Rights 

Atlas Copco contributes to the following  
Sustainable Development Goals: 

8.7      Take immediate and effective measures to eradicate forced labour,  
end modern slavery and human trafficking and secure the prohibition 
and elimination of the worst forms of child labour

8.8      Protect labour rights and promote safe and secure working  
environments for all workers, including migrant workers

16.5  Substantially reduce corruption and bribery in all their forms

DILEMMA TRAININGS
The dilemmas are based mainly on real 
cases from throughout the organization. 
The 16 topics include discrimination, envi-
ronment, harassment, working conditions, 
conflicts of interest, and bribery. Employ-
ees are presented with a challenging situa-
tion to discuss, and should choose one of 
three options for how to handle the situa-
tion. The answer explains the reasoning for 
the best course of action and the connec-
tion to Atlas Copco’s policies or guidelines. 
Managers are provided with a facilitator 
guide to help them lead the discussion.

and has an ongoing process to identify,  
prevent and mitigate the impact on human 
rights related to its business. Atlas Copco’s 
compliance board oversees the implementa-
tion of and compliance with the Business 
Code of Practice and the company’s commit-
ment to the UN Guiding Principles. The lack-
ing enforcement of legal and political infra-
structure in some markets represents a  
challenge. Bilateral engagements with civil 
society and investors are crucial to success-
fully escalate issues in challenging markets. 
Through memberships in local business asso-
ciations and in cooperation with others,  
Atlas Copco collaborates to further the 
Group’s values. 

Atlas Copco works across the value chain 
covering the human rights of individuals and 
groups who may be impacted by the Group’s 
activities or through its business relationships, 
see the table above.
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EXPERT CONTRIBUTION TO THE UN IPCC
Mike Czerniak is the Environmental  
Solutions Business Development Manager 
in Atlas Copco’s Vacuum Technique busi-
ness area, and a Professor in Atmospheric 
Chemistry Research Group at the University 
of Bristol. As a leading expert and long-
time semiconductor industry professional, 
Czerniak was invited to participate in the 
recent United Nations Intergovernmental 
Panel on Climate Change (IPCC) activity to 
refine the guidelines for reporting green-
house gas (GHG) emissions. 

Czerniak spent the last four years as a 
Lead Author on the GHG document, stan-
dardizing how governments across the 
globe report their GHG emissions to the 
UN. Mike Czerniak specifically contributed 
to the section covering the semiconductor 
and flat panel display industries. New gas-
es used in the industry and additional by-
product emission sources were key fea-
tures of the latest edition of the guidelines, 
and underlines the benefits of using appro-
priate exhaust gas abatement technologies 
such as those provided by Atlas Copco.

The guidelines are available at the  
UN IPCC website.

–17%
Water consumption  

(m3)/cost of sales

energy in operations and transport of goods in 
absolute numbers were 12%. The main drivers 
for the reduction were purchasing of renew-
able electricity, reduced use of airfreight and 
improved supply-chain efficiency. 

Reducing waste from operations
To reduce the volume of waste is an impor-
tant way to decrease the total environmental 
impact from production and move towards 
increasing circularity. Atlas Copco has suc-
cessfully increased the amount of reused, 
recycled and recovered waste, and the level 
has been at a consistent and high level for 
several years. Therefore, focus is on decreas-
ing the total volume of waste. As of 2019, the 
total volume of waste in relation to cost of 
sales is a Group KPI. In 2019, it decreased by 
10% compared to 2018, mainly because of 
re-classification of reporting entities.

Water management 
Water is an increasingly scarce resource in 
many parts of the world and access to clean 
water is key for a sustainable development. 
Atlas Copco’s overall water consumption is 
relatively low due to the Group’s focus on 
assembly rather than other resource-intensive 
activities. Nevertheless, Atlas Copco seeks to 
decrease its usage of water and to increase 
water reuse and circulation. Innovative  

product design and improved processes also 
reduce water use for customers. 

Atlas Copco has established a KPI measur-
ing consolidated water consumption in rela-
tion to cost of sales. The consumption of 
water decreased by 17% in 2019 in relation 
to cost of sales. Water consumption in abso-
lute numbers decreased by 10%, mainly due 
to improved water management and water 
circulation. 

Environmental risks in the supply chain
Atlas Copco recognizes the responsibility to 
manage environmental risks in its value chain, 
see sustainability notes, page 134. Atlas 
Copco works with tier-one suppliers using its 
business partner criteria and action plans 
developed together with business partners. 
Smelters and other resource-intensive activi-
ties are often tier-two suppliers, or further 
down the value chain. 

Commitment to the business partner crite-
ria means that suppliers take responsibility to 
minimize the environmental impact of prod-
ucts and services during manufacturing, dis-
tribution and usage, as well as after disposal. 
Screening and audits are part of the Group’s 
supplier management system. 

To further increase the Group’s efforts to 
reduce its impact along the value chain, a new 
KPI was established in 2019. Significant direct 

–19%
Emissions of CO2 from energy in operations 

and transport of goods (tonnes)/cost of sales

6.4     By 2030, substantially increase water-use effi-
ciency across all sectors and ensure sustainable 
withdrawals and supply of freshwater

7.2     By 2030, increase substantially the share of  
renewable energy in the global energy mix

7.3     By 2030, double the global rate of improvement  
in energy efficiency

12.2   By 2030, achieve the sustainable management  
and efficient use of natural resources

12.4   By 2020, achieve the environmentally sound  
management of chemicals and all wastes through-
out their life cycle, and significantly reduce their 
release to air, water and soil

Atlas Copco contributes to the following Sustainable Development Goals: 

Atlas Copco wants to be part of the solution to the challenges  
of climate change and takes responsibility for the company’s impact. 

suppliers should have an approved environ-
mental management system. In 2019, 28%  
of the significant direct suppliers met this 
requirement. Read more about the Group’s 
environmental impact and results, page 132. 
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Atlas Copco encourages a culture that promotes lifelong learning, 
stimulating both professional and personal development. 

After a successful four-month pilot in 2019, with high engagement and 
strong feedback from participants, the Group decided to offer all employ-
ees access to more than 14 000 online courses from a micro-learning  
provider. All content is integrated into the Group’s global learning system, 
a “one stop shop” for competence development activities. 

Unlimited on-demand access
Employees are provided with unlimited access to on-demand content  
designed to discover and learn the skills needed to stay competitive today 
and tomorrow. This was well endorsed by both leaders and employees. 
Employees can pick and choose from high-quality courses in a variety of 
languages facilitated by industry experts and thought leaders. Quizzes 
and exercises are also available to help employees reinforce their new 
knowledge. 

Targeted learning
Learning playlists have also been developed, packaging and recommend-
ing courses considered relevant across the business, for a specific subject, 
function or role to help drive more targeted learning. There is also a com-
munity where employees can learn from others and share their experiences. 
More than 200 000 micro-learning videos have been viewed since the 
global launch in September, 2019.

MAKING LEARNING ON THE GO EASY AND FUN

Atlas Copco employees contribute to the  
following Sustainable Development Goal:  

6.1   By 2030, achieve universal and  
equitable access to safe and  
affordable drinking water for all.

Water for All is Atlas Copco’s main community engagement initiative. 
Through the dedicated and passionate work of volunteering employees, 
Water for All funds projects which empower people through access to 
clean drinking water, sanitation and hygiene, thereby contributing to 
healthy societies, free from conflict and poverty. Women and young girls 
are particularly affected by the lack of water and sanitation, and all 
projects supported by Water for All thus aim to positively impact the lives 
of especially women and girls. All employee donations are matched with 
twice as much by Atlas Copco. 

In 2019, more than 50 water and sanitation projects were 
implemented with Water for All funding in 33 countries, in  
total reaching more than 180 000 people.  

EMPLOYEE COMMUNITY ENGAGEMENT

Employees can pick and choose from high-quality 
courses in a variety of languages facilitated by  
industry experts and thought leaders.

Water for All is the main community engagement initiative of both 
Atlas Copco and Epiroc. The numbers convey Water for All’s global 
achievements in 2019 including both companies.
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